
 
 
   
 

 

 
 
 
 
 
December 3, 2020 
 
 
Dear Residents, Employees and Family Members, 
 
We are writing to notify you that the probable case of COVID-19 we informed you 
about on December 1, 2020, has been upgraded to a Confirmed Case.   
 
We know that this is disheartening news, and will initially create feelings of uncertainty 
and worry.  We share these feelings with you all.  It is with much compassion, 
frankness, and transparency that we share what this means for our Sandstone Lodge, 
and the upgraded outbreak protocols that are now in place. 
 
To begin, a Confirmed Case is treated as a Confirmed Outbreak, which is defined 
as an instance where one resident or one employee member has tested positive for 
the COVID-19 Virus. 
 
Our Current Situation: Westwinds Communities Privacy legislation prevents us from 
speaking to any individual’s health status, however, we are able to share that: 

• It is a single employee case in the maintenance department, who started to feel 
unwell on the evening of November 30, 2020.  The employee has had no 
unmasked contact with residents.    

• As a precautionary measure, all residents have been self-isolated to their 
suites. All meals and snacks will be delivered to their suites and housekeeping 
will continue as normally scheduled.  Recreation packages will be distributed 
to residents over the next 24 hours.   

• None of our 47 residents and remaining 25 employees are showing COVID-19 
symptoms.   

• COVID-19 testing has been arranged for all employees and we are awaiting 
test arrangements from Alberta Health Services for all residents. 

 
Westwinds Communities has been in contact with other employees who were in 
contact with the confirmed case.  2 individuals were put on isolation and further testing 
is underway.  AHS has been in contact with other workers and employees who were 
in contact with the confirmed case.  
  



 

What Happens Next: Westwinds Communities while experiencing a Confirmed 
Case of COVID-19, the following measures will be put into place: 

i. Residents and staff will be screened for symptoms twice daily. Results will be 
documented. 

ii. Any employee members feeling unwell, and/or who may have come into 
contact with a suspected, probable, or confirmed case of COVID-19, or who 
has recently been tested MUST disclose this information to their supervisor.  
Doing so will not result in dismissal or job loss. 

iii. Any individual (employees or resident) that show any COVID-19 symptoms, will 
be required to isolate as per the latest Order issued by Dr. Deena Hinshaw. 

iv. All employees with direct resident contact, or who are working in common areas 
within 6 feet of any resident or other employees, must wear a mask as is current 
practice. Goggles will also be worn by employees in addition to other personal 
protective equipment (PPE) according to the Confirmed Case protocol. 

v. Employees who have been following proper handwashing guidelines, and who 
have been wearing PPE appropriately are not considered “exposed.” 

vi. Residents will be offered masks in the lodge and hand sanitation protocols will 
be reinforced going to and from required medical appointments. 

vii. All Residents in Isolation 
a. All meal service and snacks will be redirected to resident suites. 
b. Residents in isolation must not leave their rooms (even if they feel better 

and have no symptoms) until they are cleared by Public Health. 
c. Non-symptomatic residents must stay on the property and only leave 

when absolutely necessary for essential appointments only.  
d. Should residents require anything specific, deliveries may be made to 

the lodge vestibule with the resident’s name and suite number on noted 
on the package. They are to check with family/lodge administration on 
how best to obtain what they require. Residents’ personal laundry can 
be picked up by family for cleaning. Family to call ahead for instructions. 

e. One on one recreation visits will be arranged with residents. 
f. Home care services, including medication assistance will continue.   
g. Westwinds will arrange smoking breaks for residents who smoke.   
h. Suites high touch point areas will be cleaned up to three times per day. 

viii. Any resident that is taken out of the building by a family member or friend for 
any reasons other than essential appointments, will not be able to return during 
the outbreak.  

ix. All group activities will be cancelled for the duration of the Confirmed Outbreak. 
x. Enhanced Sanitation protocols will be followed as per Public Health. 
xi. Visitors are prohibited.  This is law as per Dr. Deena Hinshaw, Chief Medical 

Officer, who issued an Order on May 25, 2020.  As per the order, no visitors, 
INCLUDING those designated as essential, are allowed entry into these 
facilities, except in rare situations, or if a resident is receiving end of life care. 
Essential visitors must consult the operator to discuss a possible visit prior to 



 

coming to the site.  Residents have the option to stay with family for the duration 
of outbreak, but cannot return until outbreak is concluded, which could be a 
minimum of 14 days or longer. 

xii. Employees remain limited to working in only one building during a confirmed 
outbreak. 

xiii. Employees’ schedules will be reviewed to ensure that appropriate employee 
levels are maintained during this Confirmed Outbreak. 
 

We realize that being upgraded to a Confirmed Outbreak is extremely worrisome 
and will be a source of anxiety for all our residents, their families and our employees.  
With strict isolation guidelines in place, limited movement of employees, strict visitor 
restrictions, and proper use of personal protection equipment, we will get through this 
outbreak together.  
 
We would like to remind you that congregating/visiting in the parking area, or having 
contact with visitors anywhere else on the property, will also not be allowed. 
 
Again, we all need to work together to make good decisions for the safety of everyone 
in the building, and to support each other in controlling any potential spread, while 
supporting the recovery of those affected.  Westwinds will maintain diligence in 
stopping the spread of the COVID-19 virus.  Please reach out if you are struggling 
with these directives or have any concerns at this time. 
 
We want to keep everyone as connected and healthy as possible while we are 
experiencing an outbreak. Should you require assistance making contact with your 
family or support network virtually or through other ways, please let us know so that 
we can support you. We are committed to providing regular updates on the situation 
at Sandstone Lodge. 
 
Thank you all for your support.  If you have any questions, please contact Barb Bell, 
Program Manager at 403.938.6404 or barb.bell@westwindscommunities.ca or myself 
at 403.652.8600 ext. 3 or Lauren.ingalls@westwindscommunities.ca. 
 
Sincerely, 

 
Lauren Ingalls 
Chief Administrative Officer 
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