
 

 

   

 

 

 
 
 
 

 
July 21, 2020 
 
 
Westwinds Residents 
All Supportive Living Lodge Communities 
 
 
Subject: Coronavirus (COVID – 19) Update #8 
 
 
Dear Residents; 
 
At Westwinds, we care. We care about our people, our properties and the communities 
we call home.  Thank you to each resident and their family and friends for their continued 
diligence with respect to COVID-19 safety protocols.  
 
Provincial COVID-19 precautions in congregate living facilities (lodges, assisted living, 
etc.) continue to be successful in flattening the curve. Consequently, the province has 
eased restrictions in congregate living facilities effective July 23, 2020.   
 
It is anticipated this new provincial order establishes the tone for the long term operations 
of congregate living facilities until a vaccine is widely available. Westwinds Communities 
is working with you to ensure the safe and effective implementation of these additional 
measures, while balancing safety and risk in our communities.  Westwinds is 
implementing these new measures in a two phase approach in coordination with resident 
consultation.  Phase One is implemented for July 23, 2020, and phase two for mid-August 
following resident consultation. 
 
New Guidelines – Phase One 
 
Designated Family/Support Person 

Residents are requested to assign two designated family/support person(s) who 
are considered essential to maintaining resident mental and physical health.  
Please provide your Program Manager their names and these individuals may be 
adjusted from time to time to accommodate change in circumstances 
(family/support person on vacation, ill, etc.).  Westwinds is committed to supporting 
residents so designated family/support persons shall never be overly restricted in 
their access to the resident(s) they support. 
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Westwinds also permits access to additional people in extenuating circumstances 
including: 

 Change in health status (due to medical/social/spiritual crisis); 

 Pressing circumstances (e.g. financial or legal matters, family crisis); and 

 End of life (last 4-6 weeks of life, except in the case of hospice). 
Please see your Program Manager if these circumstances apply to you. 

 
Visitation Summary 

Location Guidelines 

Designated 
Indoor 
Spaces   
-New! 

 Limited to a maximum of 3 people (including the resident, 
designated family/support person and one other adult) per 
grouping in designated location. 

 Visiting hours are Monday to Friday by appointment for one 
hour. 

o Sandstone and High Country Lodges: 9 a.m. – 11 a.m. 
and 1 p.m. - 4 p.m. 

o Medicine Tree Manor: 9 a.m. – 4 p.m. 

 Westwinds has pre-designated visiting areas where all persons 
must be masked including residents to visit. 

 Resident gifts are welcome and permitted. 

 Please call the lodge for an appointment at least one day in 
advance.  A maximum two visiting appointments per week are 
permitted.  The lodge will develop a waitlist if needed for each 
week for residents seeking additional visitation.   

 All designated family/support persons and visitors must be 
instructed to: 
1. Undergo Active Health Assessment Screening at entry and 

self-check for symptoms throughout the visit. 
2. Coordinate all visits with operator, unless done by the 

resident. 
3. Be educated on and adhere to Safe Visiting Practices and 

related site policies. 
4. Only visit with the resident(s) they are supporting. 
5. Wear a mask continuously indoors and be instructed how to 

put on and take off that mask. 
6. Notify the operator of any symptoms that arise within 14 

days of visiting with a resident. 
Entry may be refused if there is reason to believe an individual 
is not abiding by these responsibilities. 

 No food or drink to be consumed during the visit.  No pets or 
walking through the building is permitted, only to the visiting 
area. Please note there is no bathroom access during visits. 
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Location Guidelines 

Designated 
Outdoor 
Spaces  
–Expanded! 

Designated Visiting : 

 Up to five people including adults, children, pets and resident per 
grouping.  Please bring seating for your visitation. 

 Masks are mandatory (visitors to provide masks), please 
maintain physical distancing. 

 Visits for 30 minute duration.   

 No appointment required. 
 

Walking Visits (on site) and Window Visiting (resident suite window): 

 Up to three people (including the resident) per grouping. 

 Please bring seating for your visitation. 

 Masks are mandatory (visitors to provide masks), please 
maintain physical distancing. 

 No time limit for your visit.   

 No appointment required. 
 

Resident gifts are welcome and may be dropped off at the lodge entry. 

Off Site 
Visits 
–Minor 
Changes 

 It is recommended that residents not participate in unnecessary 
outings, however, you may choose to do so. Should you choose 
to leave for reasons other than necessity, Westwinds advises you 
of your responsibility to: 

1. Maintain physical distancing; 
2. Wear a mask at all times and ask anyone you may be with 

to also wear a mask; 
3. Ensure safe transportation; 
4. Maintain good hand hygiene; and 
5. Participate in a Health Assessment Screening upon re-

entry to the Lodge. 

 Residents choosing to visit with family for short periods of time, 
should practice the above steps as well. 

 Please recall that residents choosing to stay overnight with family 
are subject to a 14 day self-isolation upon return to the lodge.  
Residents who are self-isolated can enjoy escorted weekday 
outdoor walks and your designated family/support person may 
visit during this time. 

 

Westwinds will be holding resident consultation meetings over the next three weeks to 
determine resident engagement in expanding visitation to resident’s suites and to gain 
feedback on our new outdoor and indoor visitation for consideration in phase two 
implementation. 
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In situations where a risk tolerance assessment indicates increased risk of exposure to 
COVID-19 (increase in local community COVID-19 cases, confirmed site outbreak, or 
other situations that may limit the ability of Westwinds to safely have more people on site), 
Westwinds may temporarily restrict visitation access.  Should these situations arise, all 
restrictions will be done in collaboration with residents.  
 
Physical Touching 

Physical touching with designated family support persons is at the risk tolerance of 
the resident and risk assessment level of the designated family support persons.  
Alberta Health Services has provided the following guidelines, please refer to table 
below for guidance on risk of unknown exposure to COVID-19: 

 Individuals at low risk of unknown exposure may engage in safe physical 
touch. 

 Individuals at medium risk of unknown exposure may engage in safe physical 
touch, where resident risk tolerance is high. 

 Individuals at high risk of unknown exposure are not recommended to 
physically touch the resident. 
Low Risk Medium Risk High Risk 

To be considered at low risk of 
unknown exposure, all the following 
conditions must be met: 

 Does not work or live in an 
area of high COVID-19 
exposure  

 Works from home 

 Part of a small cohort (15 or 
less) who consistently practices 
physical distancing and masks 
when cannot maintain distance 

 Not have had guests at 
home in the past 14 days 

 Visits resident(s) in one 
site in a day 

 Makes essential outings 
only 

 Uses own vehicle 

 Consistently maintains 2 
metres of distance from those 
outside household in all 
activities 

 Mask worn when cannot 
maintain physical distancing 

 Consistent hand hygiene 

 No interprovincial travel 
within the last 14 days 

 
There will be many 
variations that 
arise between the 
extremes of high 
and low risk of 
unknown 
exposure 

 
Individuals must 
use their best 
judgement to 
determine risk of 
unknown 
exposure where 
neither low nor 
high is 
appropriate. 

To be considered at high risk of unknown 
exposure, any one or more of the following may 
be met: 

 Works or lives in an area of high COVID-19 
exposure  

 Works outside home in settings where 
distancing is not consistently maintained and 
masking is not consistently used 

 Worked at or visited a location with a 
declared COVID-19 outbreak in last 14 days 

 Part of a large cohort (more than 15) 

 Cohort inconsistently practices physical 
distancing and use of masks when cannot 
maintain distance 

 Have had guests in home in last 14 days 

 Visits resident(s) in multiple sites in one day 

 Outings where contact with others outside 
household is likely 

 Use of public transit or carpooling where 
distancing is not consistently maintained and 
masking is not consistently used 

 Does not maintain physical distancing and does 
not wear a mask 

 Infrequent or inconsistent hand hygiene 

 Interprovincial travel within the past 14 days 

https://www.alberta.ca/restrictions-on-gatherings.aspx
https://www.alberta.ca/restrictions-on-gatherings.aspx
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New screening guidelines for visitors and contractors has been established that assesses 
risk assessment. 
 
Unchanged Guidelines 

 In suite high touch sanitation measures remain unchanged in addition to resident, 
employees, contractor and designated essential visitor screening.   

 Protocols for safe transportation guidelines, accessing medical professional and 
recreation group sizes remaining at fifteen also remain unchanged.   

 Westwinds residents who are 
leaving the premises to visit family 
and or friends are currently 
receiving a Visiting Suggestion 
Postcard to promote safe activities 
during their personal outings and 
also provides additional guidance 
on physical touching. 

 
You remain at extremely high risk of 
severe outcomes if you contract 
COVID-19. Ensuring your health and 
safety remains paramount and we ask 
that you continue to be respectful and 
adhere to the safety guidelines and 
pre-cautions. Guidelines from Alberta 
Health Services on the new congregate living protocols for residents and family 
members/visitors/designated support persons is attached to this letter, requesting your 
continuing diligence in maintaining your safety. 
 
Once again we encourage your friends and family to connect to Westwinds Communities 
on social media or at www.westwindscommunities.ca where we will post all of our 
communication on COVID-19.  If you have questions or concerns on our COVID-19 pre-
cautions or current operations, please feel free to contact your Program Manager or 
myself at 403.652.8600. 
 
Sincerely, 

 
Lauren Ingalls 
Chief Administrative Officer 
 
 
C/Enclosure 
 

http://www.westwindscommunities.ca/


alberta.ca/protecting-residents-at-congregate-care-facilities.aspx 
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Family Support/Visiting 
Licensed supportive living, long-term care and hospice 

Information for residents  
 

Having visits on site 

 Tell the site contact and 

designated family/support 

persons about how you see 

your own risk to COVID-19.  

 

 Understand the risk of being 

exposed, unintentionally, to 

COVID-19 from your visitors. 

 

 Stay six feet apart. If you want 

to touch, ask the site contact 

for guidance. 

 

 Visitors must wear a mask. If 

they have trouble 

communicating with a mask 

on, ask your site contact for 

guidance. 

 

 Before, during and after all 

visits, wash your hands with 

soap and water for at least 20 

seconds, or use a hand 

sanitizer with more than 60 per 

cent alcohol. 

 

Safety precautions for 
resident outings 

 Stay six feet apart. 

 

 Wear a mask at all times, and 

ask anyone you may be with to 

wear a mask as well.  

 

 Ensure you have safe 

transportation. The site contact 

has details. 

 

 Wash or sanitize your hands 

often. 

 

 You must be screened before 

coming back into your building. 
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Visiting off site 

 Follow all safety precautions if 

you go off-site for outings or 

overnight stays. 

 

Visiting with other 
residents 

 Do not visit if you or they are 

currently quarantining or 

isolating because of COVID-19 

symptoms or outbreak 

protocols. 

 

 Wash or sanitize your hands 

before, during and after your 

visit. 
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Family Support/Visiting 
Licensed supportive living, long-term care and hospice

Designated family/support 
persons  

 Each resident or alternate decision maker 

may designate up to 2 adults who are 

essential to maintaining mental and 

physical health. 

 Multiple residents may have the same 

designated family/support persons.  

 Designated persons have site access.  

 Talk to your site contact about 

establishing a consistent schedule. 

 

Other visitors 

 The residents’ health and circumstance, 

and the site’s risk tolerance assessment, 

will determine if you can visit. Talk to your 

site contact for more information. 

All persons must: 

 Coordinate visits with site contact. 

 Have your health screened at entry. 

 Read and follow site policies and Safe 

Visiting Practices. 

 Only visit with the resident(s) you are 

supporting or visiting. 

 Wear a mask indoors. Wear one outdoors 

if you can’t maintain physical distancing. 

 Check yourself for symptoms during the 

visit. 

 For more information talk to your site 

contact. 

 

 

Safe visiting practices 

 Assess your risk of unknown exposure to 

COVID-19. 

 Use personal protective equipment and 

maintain physical distancing. 

 Ensure consistent hand hygiene. 

 Use additional safety precautions for safe 

touching and when wearing a mask 

interferes with the visit. 

 Know the site’s guidance for visiting pets 

and bringing gifts. 

 

 

 

What is a risk tolerance 

assessment? 

This is a site-level approach to match 

the number of visitors to the 

residents’ needs and preferences.  

Factors that may affect a site’s risk 

tolerance include: layout and type of 

site, room types, residents’ health 

status, and the risk tolerance of 

people on site.  

Risk tolerance will vary between sites 

and may change. 
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Know your risk of unknown 
exposure to COVID-19 

An individual with a low risk of exposure 
must meet all the following conditions: 

o You do not work or live in an area of 

high COVID-19 exposure (refer to  

risk designation of region) 

o You work from home (if applicable) 

o You are part of a small cohort (max. 

15 people) who consistently practice 

physical distancing and wear masks 

when they can’t 

o You had no guests at home in the 

past 14 days 

o You only visit one site in a day  

o You make essential outings only 

o You travel by your own vehicle 

o You maintain two metres distance 

outside your home for all activities  

o You wear a mask when you can’t 

maintain physical distancing  

o You wash or sanitize your hands 

often.  

o You have not travelled outside Alberta 

in the past 14 days 
 

An individual with a high risk of 

exposure meets any one or more of the 

following: 

o You work or live in an area of high 

COVID-19 exposure (refer to risk 

designation of region) 

 

o You work outside home where 

physical distancing and wearing 

masks are not consistent  

o You worked at or visited a location 

with a declared COVID-19 outbreak in 

last 14 days 

o You belong to a large cohort (more 

than 15 people) that is not consistent 

with physical distancing and using 

masks  

o You had guests in your home in the 

past 14 days 

o You visit resident(s) in multiple sites in 

one day  

o You go on outings where it is likely 

you will make contact with people 

outside your household  
o You use public transit or a carpool 

where you can’t maintain physical 

distancing  

o You don’t maintain two metres 

distance outside your home for all 

activities 

o You don’t wear a mask when you 

can’t maintain physical distancing 

o You don’t often wash or sanitize your 

hands  

o You travelled outside Alberta in the 

past 14 days 
 

Any person with known exposure to COVID-19 will not be permitted entry. 
 
Your assessed risk of unknown exposure to COVID-19 is an awareness tool. High and low risks are 
extremes. There are many variations in between. 
 
Use your best judgement to determine if your risk of unknown exposure is appropriate to protect the 
resident.  
 
If you have a high risk of unknown exposure to COVID-19, you won’t be denied entry to visit, but you may 
need to take additional precautions.  

https://www.alberta.ca/maps/covid-19-status-map.htm
https://www.alberta.ca/restrictions-on-gatherings.aspx
https://www.alberta.ca/maps/covid-19-status-map.htm
https://www.alberta.ca/maps/covid-19-status-map.htm
https://www.alberta.ca/restrictions-on-gatherings.aspx



