
 
 
   
 

 

 
 
 
 
 
June 2, 2020 
 
 
Westwinds Tenants 
All Independent Living Lodge Communities 
 
 
Subject: COVID – 19 Update - Stage One Restrictions Lifted 
 
 
Westwinds Communities is pleased to report that COVID-19 pre-cautions have 
been successful to flatten the curve in our communities. This has positive 
implications to restarting the local economy, consequently the province has provided 
additional guidance on reduced restrictions which we would like to share with you. 
 
Westwinds encourages tenants to remain vigilant with respect to maintaining hand 
sanitation, physical and social distancing, and wearing a mask when leaving the 
property.  
 
Masks 
Chief Public Health Officer of Canada Dr. Theresa Tam recommends masks be worn 
in public as an added layer of protection.  Westwinds will be providing a one-time 
distribution of 4 masks to each senior’s independent living unit from the Ministry of 
Seniors and Housing. In addition, masks are currently available for sale generally at 
most pharmacies and large retail stores in addition to: 

• Free masks: https://www.facebook.com/sewersforsafety/ (High River), E-mail - 
anashapka1@gmail.com (Okotoks),  

• Mask Patterns: there are numerous available on the internet.  Free pattern: 
https://www.gathered.how/sewing-and-quilting/sewing/how-to-make-a-face-mask-2-
ways-to-sew-your-own/ 

 
Recreation and Socialization 
Westwinds recognizes that socialization and activity are an important part of quality 
of life.  Currently new provincial protocols require Westwinds to maintain sanitation 
between tenant use of common area furnishings and equipment.  Unfortunately the 
province has not provided the necessary manpower resources (money) to allow this 
service enhancement in our independent living.  Consequently our common areas 
will continue to be closed until Stage 3 when most restrictions are lifted including the 
return of common area furnishings.  We thank tenants for temporarily lending tables 
to our lodges to accommodate smaller seating arrangements in our dining rooms.   
  

https://www.facebook.com/sewersforsafety/
mailto:anashapka1@gmail.com
https://www.gathered.how/sewing-and-quilting/sewing/how-to-make-a-face-mask-2-ways-to-sew-your-own/
https://www.gathered.how/sewing-and-quilting/sewing/how-to-make-a-face-mask-2-ways-to-sew-your-own/
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You are welcome to enjoy outdoor group activities in groups no more than fifteen (15) 
people (New!) while ensuring the space is able to accommodate all physical 
distancing requirements. It is ideal to keep group sizes as small as possible. In an 
effort to support our tenants, additional outdoor seating will be provided to facilitate 
visits.  Please ensure the designated smoking area remains with a maximium of 3 
people using the space at a time. 
  
Lodge Service Access 
Access to lodge services including meals, recreation and hair salon services remain 
restricted and Westwinds anticipates this will continue to be the case for the extended 
future. 
 
Tenant Shopping and Outings 
It is recommended that tenants not participate in unnecessary outings however, you 
may choose to do so, as activities open up in our local municipalities. Should you 
choose to leave for reasons other than necessity, Westwinds encourages you to: 

1. Maintain physical distancing; 
2. Wear a mask at all times and ask anyone you may be with to also wear a 

mask; 
3. Ensure safe transportation; and 
4. Maintain good hand hygiene. 

 
Tenants are requested to ensure their safety when travelling. Any transportation 
should be done as safely as possible. 

1. Transportation within private vehicles (e.g., if you drive or when a visitor or 
family member picks up you up) 
a. The tenant or visitor/family member will ensure that the vehicle has been 

cleaned and disinfected prior to the Tenant entering, with focus on high 
touch surfaces (e.g. handles, steering wheel, window controls, armrests, 
seat belts, etc.); 

b. Driver and all passengers should be masked; and 
c. The  driver  and  tenant/passengers  will  sit  as  far  apart  as  possible, 

minimizing the number of passengers in the vehicle. 
2. Public Transit (including town busses, handi-bus, etc.) 

a. Follow guidelines set out by municipal transit operators to maintain safety; 
b. Maintain safe physical distancing; 
c. Wear a mask; and 
d. Frequently use hand sanitizer and especially after having contact with high 

touch surfaces (e.g. armrests, doors and railings, handles, etc.). 
 
Accessing Health Professionals 
Where possible Tenants are encouraged to access these services virtually or via 
telephone to limit the spread of COVID-19.  
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1. When you attend a medical appointment, you should ensure that the health 
provider you are seeing is aware of any of your symptoms you are currently 
experiencing, in advance of arriving for the appointment. 

2. Book an appointment time when your potential contact with others is reduced. 
3. Ensure transportation arrangements are as safe as possible. 
4. Tenants are recommended to wear masks. 
5. It is recommended that you bring hand sanitizer and use after each 

touchpoint (e.g. after getting out of vehicle, upon arrival to office, after 
interaction with reception, etc.). 

 
Seniors remain at extremely high risk of severe outcomes if they contract COVID-
19. Ensuring your health and safety remains paramount and we ask that you 
continue to be respectful and adhere to the safety guidelines and pre-cautions.  
 
Maintaining continued COVID-19 protocols can be very challenging, please find 
attached a resource on taking control of your personal well-being. The province has 
also released a seniors website of resources at www.corealberta.ca.  
 
Once again we encourage your friends and family to connect to Westwinds 
Communities on social media or at www.westwindscommunities.ca where we will 
post all of our communication on COVID-19. 
 
If you have questions or concerns on our COVID-19 pre-cautions or current 
operations, please feel free to contact your Program Manager or myself at 
403.652.8600. 
 
Sincerely, 

 
Lauren Ingalls 
Chief Administrative Officer 
 

http://www.corealberta.ca/
http://www.westwindscommunities.ca/


The weather

Take control of your mental wellness
We are all the managers of our own health. It’s good to remind 
ourselves of the things that are in our control and things that aren’t. 

If you need help, call the Mental Health Helpline at 1-877-303-2642

What’s in my
control

What’s out of my 
control

My thoughts and 
actions.

How I take care of 
myself – eat healthy, 
get lots of sleep, 
exercise.

Things I do such as 
hobbies and interests

What others are doing 
around me.

Opinions of those 
around me

Unforeseen events – 
such as COVID-19

Other people’s feelings 

How I treat others

My behaviour 

ahs.ca/covid



   
 

 

 
 
 
 
 
 
 
June 2, 2020 
 
 
Westwinds Residents & Tenants 
 
 
Re:           CORE Alberta and Free Masks 
 
CORE Alberta is a hub for community-based seniors-serving (CBSS) organization 
staff, volunteers, and allied professionals engaged in efforts to support and promote 
healthy aging. This web-based platform and related initiatives are designed to foster 
connections, communication, coordination, collaboration, and capacity building to help 
strengthen individual organizations and the CBSS sector at large. 
 
Membership of this platform continues to grow. More than 80 CBSS organizations and 
partners have participated in online discussions so far. Recent online discussions 
have focused on issues like business continuity, transportation and food security. 
 
The Ministry of Seniors and Housing encourages all seniors to register for CORE 
Alberta so they can get involved. To do so, follow these steps: 

1. Visit https://corealberta.ca/.   
2. Sign up for a free membership and create a profile. 
3. Once your account has been validated by the CORE Alberta team, you will be 

able to log in, explore the full site, access groups that you can join, and register 
for upcoming Zoom Forum discussions. 

4. Subscribe to the bi-weekly CORE Alberta newsletter.  
 
In addition, the province has announced free masks are available to the public while 
supplies last available through drive-through at A&W, McDonalds and Tim Hortons 
restaurants.  
 
Sincerely, 

 
Lauren Ingalls 
Chief Administrative Officer 
 

https://corealberta.ca/
https://corealberta.ca/
https://corealberta.ca/newsletter-signup
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