
 
 
   
 

 

 
 
 
 
 
May 28, 2020 
 
 
 
Westwinds Residents  
All Supportive Living Lodge Communities 
 
 
Subject: Coronavirus (COVID – 19) Update #7 
 
 
Westwinds Communities is pleased to report that COVID-19 pre-cautions in the lodges 
have been very successful to flatten the curve in our communities.  This has positive 
implications to our lodge operations. The province has provided additional guidance to 
Westwinds and our residents on reduced restrictions which we would like to share with 
you.  
 
Lodge Specific Services 
 
In Suite High Touch Sanitation Relaxation 
By May 29, 2020, residents who do not access Home Care services or have a designated 
essential visitor in their suites will have high touch cleaning reduced from three times per 
day to once daily.  On weekly housekeeping cleaning days, Westwinds employees will 
only be entering your suite to do the weekly suite clean.  This is welcome news indeed as 
we recognize residents will appreciate the reduced disruption in their personal space. 
 
While the service reduction is welcome, we encourage residents to remain vigilant with 
respect to maintaining hand sanitation, physical and social distancing, and wearing a 
procedural disposable mask when leaving the lodge property (Westwinds has 
complimentary masks available for your personal use at the front entry and requires you 
wear them).   Residents are reminded to stay on the lodge property except for necessities 
(walking, grocery, pharmacy) or medical appointments.   
 
Recreation and Socialization 
The province recognizes that socialization and activity are an important part of quality of 
life and have provided guidance for Westwinds to start re-implementing activities into the 
lodge over a series of phases starting on June 1, 2020.  Recreational and group activities 
for non-isolated residents are permitted while meeting these expectations: 

• Moveable recreational supplies (e.g. books, art supplies, fitness equipment, etc.) 
may be reintroduced as long as Westwinds is able to ensure cleaning and 
disinfection before and after each use.   
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• Both indoor and outdoor group sizes may be increased to no more than fifteen (15) 
people, including residents and employee while ensuring the space is able to 
accommodate all physical distancing requirements. It is ideal to keep group sizes 
as small as possible. 

• Transportation within Westwinds operated buses 
o The driver and passengers must be masked (residents, staff, driver) must sit 

as far apart as possible, minimizing the number of passengers in the vehicle 
and practice frequently use hand sanitizer.  

 
Resident Personal Conduct 
Please note that these are guidelines instituted by the province for your protection and 
safety: 
 
Resident Outings   

• It is recommended that residents not participate in unnecessary outings however, 
you may choose to do so, as activities open up in our local municipalities.  Should 
you choose to leave for reasons other than necessity, Westwinds advises you of 
your responsibility to:  

1. Maintain physical distancing; 
2. Wear a mask at all times and ask anyone you may be with to also wear a 

mask; 
3. Ensure safe transportation (See Safe Transportation); 
4. Maintain good hand hygiene; and 
5. Participate in a Health Assessment Screening upon re-entry to the Lodge. 

• Residents choosing to visit with family for short periods of time, should practice the 
above steps as well. 

• Please recall that residents choosing to stay overnight with family are subject to a 
14 day self-isolation upon return to the lodge. 

 
Safe Transportation 
Residents are requested to ensure their safety when travelling for necessity or choice.  
Any transportation must be done as safely as possible.  

1. Transportation within private vehicles (e.g., if resident drives self or when a visitor 
or family member picks up you up) 

a. The resident or visitor/family member will ensure that the vehicle has been 
cleaned and disinfected prior to the resident entering, with focus on high 
touch surfaces (e.g. handles, steering wheel, window controls, armrests, 
seat belts, etc.); 

b. Driver and all passengers must be masked; and 
c. The driver and resident/passengers will sit as far apart as possible, 

minimizing the number of passengers in the vehicle.  
2. Public Transit (including Town busses, handi-bus, etc.) 

a. Follow guidelines set out by municipal transit operators to maintain safety; 
b. Maintain safe physical distancing; 
c. Wear a mask; and 
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d. Frequently use hand sanitizer and especially after having contact with high 
touch surfaces (e.g. armrests, doors and railings, handles, etc.). 

 
Accessing Health Professionals 
Where possible residents are encouraged to access these services virtually or via 
telephone to limit the spread of COVID-19.  If you must attend a medical appointment, 
residents should ensure that the health provider they are seeing is aware of any symptoms 
the resident is currently experiencing, in advance of arriving for the appointment. 

• Arrangements should be made by the resident with the practitioner’s office to book 
an appointment time where the resident’s potential contact with others is reduced.  

• Ensure transportation arrangements are as safe as possible. 
• Westwinds will provide masks for the resident to use while they are at the off-site 

appointment. 
• It is recommended that the resident bring hand sanitizer and use after each 

touchpoint (e.g. after getting out of vehicle, upon arrival to office, after interaction 
with reception, etc.).  Westwinds will not provide hand sanitizer for off-site use. 

• Resident will be screened upon re-entry into the lodge. 
• If the resident is absent from the Lodge for less than 24 hours due medical 

necessity, or is absent only for a non-COVID-19 related emergency department 
visit, they do not need to undergo a precautionary 14 day isolation period. 

 
Since the re-opening of the Alberta Economy additional focus has turned to returning to 
our new normal.  For our most vulnerable populations, including our supportive living 
accommodation, we anticipate remaining in variations of our current operation until a 
vaccine is widely available.   
 
Residents remain at extremely high risk of severe outcomes if they contract COVID-19.  
Ensuring your health and safety remains paramount and we ask that you continue to be 
respectful and adhere to the safety guidelines and pre-cautions. A letter from the Chief 
Medical Officer of Health is attached to this letter requesting your continuing diligence in 
maintaining your safety. 
 
Once again we encourage your friends and family to connect to Westwinds Communities 
on social media or at www.westwindscommunities.ca where we will post all of our 
communication on COVID-19.   
 
If you have questions or concerns on our COVID-19 pre-cautions or current operations, 
please feel free to contact your Program Manager or myself at 403.652.8600. 
 
Sincerely, 

 
Lauren Ingalls 
Chief Administrative Officer  
 

http://www.westwindscommunities.ca/
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