
 
 
   
 

 

 
 
 
 
April 3, 2020 
 
 
RE: COVID-19 Update #1 Westwinds Common Area Restrictions 
 
 
Dear Tenants; 
 
As communicated previously, as of March 17, 2020, the Government of Alberta has 
declared a public health emergency under the Public Health Act.  Westwinds 
Communities continues to take steps to safe guard our tenants to protect the health, 
safety and well-being of you, your neighbours and community:  
 

1. All common areas will be closed except where an emergency exit is located. This 
includes, where possible, locking the common area or turning the furniture over, 
eliminating common area games, relocating furniture from common area, 
eliminating use of the refrigerator and stove and closing public washrooms; 

2. Tenants with food in common area refrigerators are required to have the food 
removed by April 5, 2020; 

3. Requiring tenants to avoid common area spaces with the exception of the laundry 
room and designated smoking area – please practice social distancing and hand 
sanitation practices; 

4. Encourage tenants to practice sanitation when using the laundry equipment to 
protect their own satety; 

5. All activities in common area spaces are suspended until further notice; 
6. Implement a contactless delivery system and restrict delivery persons to bringing 

goods to your unit, unless absolutely essential (local business information on 
deliveries for food and medication will or has been provided to you); 

7. Limit access to the property to other tenants, visitors and caregivers only to reduce 
the risk of spread; and 

8. Please minimize in-person service requests to critical and essential only, for 
example maintenance emergency requests.  

 
Unfortunately these measures have been undertaken as we continue to see socialization 
occur in the common areas. 
 
Just a reminder that Westwinds Communities offices including Lodge offices are closed 
indefinitely to foot traffic that includes tenants and non-essential contractors and vendors.  
Any business that one may have with Westwinds which can be conducted over phone or 
email, should be done in that manner.  Westwinds also provides e-transfer for bill payment 
available by sending funds to ar@westwindscommunities.ca 
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Tenants are encouraged by the province to help reduce the risk of this pandemic affecting 
yourself, friends and family by remaining home and taking care of yourself.  
 
COVID-19 and Self-Isolation Reporting 
 
We kindly request if you are self-isolating notify your Manager of your illness so 
we can take additional pre-cautions in your community. 
 
 
We encourage Tenants to learn more using the information available through 
Government of Canada Public Health Services and the Government of Alberta through 
www.alberta.ca/covid19.  
 
We apologize for any inconvenience this has created as we take additional pre-cautions 
to protect you, fellow tenants at Westwinds that may affect you.   Please be safe and take 
care of yourself. 
 
Sincerely, 

 
Lauren Ingalls 
Chief Administrative Officer 
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