
 
 
   
 

 

 
 
 
 
April 9, 2020 
 
 
 
Westwinds Residents 
All Supportive Living Lodge Communities 
 
 
Subject: Coronavirus (COVID – 19) Update #4 Easter Weekend and Increased 

Provincial Restrictions 
 
 
The provincial government has mandated increasing restrictions in all congregate care 
settings including lodges effective immediately.  Our Lodge residents are at extreme risk 
if exposed to COVID-19, and the Province and Westwinds Communities are doing 
everything possible to ensure your safety. We recognize these changes will have a 
profound impact on our residents and their families. We are asking all family and friends 
to reach out and support their loved ones through the phone, video and any other means 
possible.  Dr. Deena Hinshaw, Chief Medical Officer has mandated the following changes: 
 
New Visitor Restrictions 

• No Lodge visitors are permitted unless: 
1. A resident is dying (Family, friends and religious leaders will still be allowed to 

visit a resident who is dying. In these cases, only one visitor can enter at a 
time and they cannot interact with any other residents while in the building.); or 

2. The visitor is essential for delivering care that cannot be delivered by staff (for 
example an essential visitor for foot care or scalp care).   

• Pharmacy, shopping orders and laundry pick-up/drop offs can continue to occur. If 
you have a drop off/pick-up please: 

1. Pre-arrange delivery time. 
2. Leave/pick up items on shelf/table marked with resident name and suite 

number in the vestibule 
3. If applicable, please call resident/family member to retrieve items after you 

have departed. Sorry, no visiting is permitted in the vestibule. 
4. Residents under isolation will have items delivered.   

• All Residents are requested to remain on the property except for specialized 
appointments.  Healthy Residents are welcome to continue to walk the property.   
 

Easter weekend is fast approaching and we recognize that this is a time of connection with 
family and friends.  Residents are encouraged by the province to help reduce the risk of 
this pandemic affecting yourself, friends and family by remaining home and taking care of 
yourself.   
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Westwinds has planned a wonderful Easter dinner and goodies for our residents to enjoy.  
Due to outbreak restrictions, residents who leave the lodge to spend the weekend with 
family, cannot return to the lodge if it is in outbreak protocol.  Residents are requests to 
not leave the lodge. 
 
We would request instead family be creative and visit on-line by having a virtual Easter 
visit with family or friends through Facetime, Facebook messenger, Skype, Zoom or apps 
like HouseParty.  Alternatively, family and friends are encouraged to bring their lawn chair 
and visit through a window while practicing social distancing.  Residents are not permitted 
to walk the parking lot or tour the grounds to visit with family. 
 
COVID-19 Testing 

• Seniors showing any COVID-19 symptoms which include: cough, fever (over 38 
degrees Celsius), shortness of breath, sore throat, runny nose, diarrhea or vomiting 
are required to self-isolate and will be tested for COVID-19.   

• Alberta Health Services arranges the testing which is done in a resident suite.  
Residents will be self-isolated for ten to fourteen days. 

 
New COVID-19 Outbreak Standards 

• Lodge operators are subject to new stringent operating protocols intended to 
mitigate the spread of COVID-19 and protect our seniors and staff.  Residents or 
staff showing any COVID-19 symptoms are required to self-isolate and mandatory 
reporting to the province occurs including the lodge automatically going into 
outbreak protocol.  Outbreak protocol will result in the suspension of recreation 
activities, additional operating protocols and increased operating restrictions for 
residents.  

• The province has also developed stages of outbreak protocol.  At each stage 
Westwinds will report to residents and family the status of the lodge, in addition to 
suspected, probable and confirmed cases. 

 
Outbreak Stages: 
1. A suspected COVID-19 outbreak is defined as:  One resident or staff member 

who exhibit any of the symptoms of COVID-19.  The lodge goes into outbreak 
protocol when this happens.  Full outbreak PPE for employees is in effect for 
impacted residents who are quarantined to their suite.  
    

2. A probable COVID-19 outbreak is defined as two or more individuals (staff or 
residents) who are linked with each other who exhibit any of the symptoms of 
COVID-19.  Individuals who are linked means they have a connection to each 
other (e.g. dine at the same table, received care from the same Home Care aid, 
etc.).  The Lodge outbreak protocol has already been implemented. 

 
3. A confirmed COVID-19 outbreak is defined as any one individual confirmed to 

have COVID-19, including any resident or staff member who is confirmed to 
have COVID-19. The Lodge outbreak protocol has already been implemented. 

 



 

Page /3 
 
New Personal Protective Equipment (PPE) Pre-cautions 

• The province has legislated use of PPE for all Home Care personnel in lodges due 
to resident personal care requirements (Home Care are not able to maintain social 
distancing), and can work in multiple care settings.   

• Home Care is working towards dedicated staff in the lodges.  Home Care 
personnel continue to be assessed daily as well as Westwinds employees in 
ensuring only well employees are in the workplace. 

• Westwinds will also experience increases in PPE requirements depending on the 
stage of outbreak. 

 
Experience over the past month, suggests Westwinds lodges could often function in the 
“suspected” stage even though we have not experienced any COVID-19 diagnosis for any 
resident or employee.  We request that residents and family continue to work with us, as 
we ensure heightened protocols are implemented.  We recognize that these steps may 
increase your stress and anxiety but these preventative measures will further reduce your 
risk. 
 
Mental Health and Coping 

• The COVID-19 pandemic could be having a significant impact on your mental 
health. Resources are available for you, if you need a little extra support.  The 
Mental Health Help Line is available 24/7 to provide advice and referrals to 
community supports near you at 1-877-303-2642.    

• The Mental Health Foundation also provides three months of free daily text 
messages, providing advice and encouragement helpful in developing healthy 
personal coping skills and resiliency. To connect text COVID19HOPE to 393939 to 
subscribe.  The program provides one-way communication and does not replace 
other mental health therapies and supports. 

 
Please encourage friends and family to connect to Westwinds Communities on social 
media or at www.westwindscommunities.ca where we will post all of our communication 
on COVID-19.  Thank-you for following and accommodating these new provincial 
directives.  We also recognize this puts additional pressure and restrictions on you and we 
are open to discussing concerns or questions you may have.   We hope you understand 
the seriousness of this pandemic and the great lengths the province is instituting to protect 
you. Happy Easter! 
 
Sincerely, 

 
Lauren Ingalls 
Chief Administrative Officer  
 

http://www.westwindscommunities.ca/

