
 
 
   
 

 

 
 
 
 
 
March 26, 2020 
 
 
Westwinds Residents, Tenants, Contractors and Volunteers 
All Communities 
 
 
Subject: Coronavirus (COVID – 19) 
 
 
I am writing you to provide an update on the novel Coronavirus (COVID-19). We know that 
Albertans, including our employees, resident, tenants, Board of Directors, volunteers and 
contractors continue to be concerned about this particular coronavirus. It is important to 
remember that the current risk of exposure in Alberta is low. Today we can report there is 
one confirmed case of COVID-19 in Calgary, Alberta at this time. 
 
To do our best to keep the risk of COVID-19 low, Alberta and other provinces are providing 
advice based on the best current evidence and guidance from the Public Health Agency of 
Canada. We require if you and your family have recently travelled from Iran, Hubei province - 
China, Hong Kong, Japan, Singapore, South Korea or Italy in the past 14 days, a recent return 
from a Grand Princess Cruise to Alberta since February 21, 2020, or had contact with 
someone diagnosed with novel coronavirus that you not enter Westwinds Communities 
premises, and if a resident or tenant to practice self-isolation. 
 
We are still in influenza season in Alberta, so to minimize spread of any respiratory 
virus, for all families we recommend the following: 

1. Make sure everyone in your household washes their hands with soap and water often. 
If soap and water are not readily available, you can use alcohol-based hand sanitizer, 
if hands are not visibly dirty. 

2. Avoid touching your face with unwashed hands. 
3. Use a tissue when you cough or sneeze and throw it in a garbage bin lined with a 

plastic bag. Wash your hands immediately after that. If you don’t have a tissue, sneeze 
or cough into your sleeve. 

4. Stay home if you’re sick.  
5. Clean and disinfect surfaces that are used often and shared by everyone in your home. 
6. Travelers should always check for current travel notices on the Government of Canada 

website at https://travel.gc.ca/travelling/advisories  prior to travel. 
 
If you do catch influenza: 

1. Residents/Tenants: 
a. If a resident or tenant, please advise your Manager of your illness so we can 

take additional pre-cautions and ensure you receive your hospitality services. 
b. Practice Self-Isolation: Stay at home & rest, do NOT use common area spaces. 
c. Seek medical attention, take medicines to relieve the symptoms. 
d. Drink plenty of fluids. 
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2. Contractors/Volunteers 
a. Do not volunteer or go to work. Do not enter Westwinds Communities 

premises.  Practice self-isolation. 
 
Finally, while the current risk is low, it is important that we are prepared in case that changes. 
The Province is making plans in the health system and you can prepare in your household as 
well. It is important to remember that most people who get COVID-19 (about 80%) have a 
mild illness, and don’t need medical care to recover. You can make plans for having a lower 
threshold to stay in your suite/home than you normally would with a mild illness and if 
applicable thinking about child care options for sick children that would not put them in close 
contact with other people. You can also build the healthy habits mentioned above that help 
protect against all respiratory viruses. 
 
Westwinds Communities will continue to advise if additional pre-cautions are required.  It is 
natural that we worry about new threats to our health, and the best thing you can do if you are 
worried is to get up to date information from reliable sources such as Alberta Health 
(www.alberta.ca/coronavirus) and Alberta Health Services (www.ahs.ca/covid).You can also 
take the preventive steps outlined above, like hand washing regularly, to reduce your risk of 
infection. 
 
Sincerely, 

 
Lauren Ingalls 
Chief Administrative Officer 
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