
 
 
   
 

 

 
 
 
 
March 19, 2020 
 
 
 
COVID-19 Public Health Emergency 
 
 
Dear Tenants; 
 
As of March 17, 2020, the Government of Alberta has declared a public health emergency 
under the Public Health Act.  As a result, and effective as of March 19, 2020, new public 
health measures were taken to limit the time Albertans spend in large crowded spaces: 

• Mass gatherings are now limited to no more than 50 attendees. 
• Albertans are prohibited from attending public recreation facilities and private 

entertainment facilities, including gyms and swimming pools. 
• Albertans are prohibited from attending bars and nightclubs. 
• Sit-down restaurants, cafes, coffee shops, food courts and other food-serving 

facilities, including those with minors-allowed liquor license, are limited to 50% 
capacity to a maximum of 50 people. 

 
Details on this update can be found here https://www.alberta.ca/coronavirus-info-for-
albertans.aspx#p22780s1.  Given the guidance and measures put in place by the 
Government of Alberta, we are urging you to immediately take the following steps to 
protect the health, safety and well-being of your neighbours and community: 

• Avoid common area spaces (laundry rooms, lounges/sitting areas, designated 
smoking areas, other common spaces); 

• All activities in common area spaces are suspended until further notice; 
• Implement a contactless delivery system and restrict delivery persons to bringing 

goods to your unit, unless absolutely essential; 
• Limit access to the property to other tenants, visitors and caregivers only to reduce 

the risk of spread; and 
• Please minimize in-person service requests to critical and essential only, for 

example maintenance emergency requests.  
 
Westwinds Communities Offices 
 
Westwinds Communities offices including Lodge offices are closed indefinitely to foot 
traffic that includes tenants and non-essential contractors and vendors.  Any business 
that one may have with Westwinds which can be conducted over phone or email, should 
be done in that manner.   
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As a consequence tenants cannot access Westwinds Lodges for visits, meals, hair salon 
services, entertainment or other services. 
 
Westwinds endeavors to maintain customer service at this time and respond to your 
inquiries within 24 hours.  Please continue to contact your community manager or contact 
our corporate office via e-mail at cadmin@westwindscommunities.ca or via telephone at 
403.652.8600. If appointments are necessary they will be arranged at your community or 
an alternate building. 
 
Westwinds Communities has external designated drop off boxes for non-essential 
documents at: 

• Coal Trail Residences, 309-11 Avenue NW, High River 
• Sandstone Lodge, 101 Centre Court, Okotoks 
• High Country Lodge, 707 Government Road, Black Diamond  
• Westwinds Communities Corporate Office, 833 – 9 Street SW, High River 

 
Tenants are encouraged by the province to help reduce the risk of this pandemic affecting 
yourself, friends and family by remaining home and taking care of yourself.  
 
COVID-19 and Self-Isolation Reporting 
 
We kindly request if you are self-isolating notify your Manager of your illness so 
we can take additional pre-cautions in your community. 
 
We apologize for any inconvenience this has created as we take additional pre-cautions 
to protect you, fellow tenants, our lodge residents and our employees.  We will continue 
to keep you up to date with any related changes at Westwinds that may affect you. We 
encourage Tenants to learn more using the information available through Government of 
Canada Public Health Services.  
 
Sincerely, 

 
Lauren Ingalls 
Chief Administrative Officer 
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Westwinds Communities News Updates – March 19, 2020: 
 
Government of Alberta 
 
Emergency Isolation Support:  

• This will be a temporary program for working adult Albertans who must self-isolate 
because they meet the Government of Alberta’s published criteria for self-isolation, 
including persons who are the sole caregiver for a dependent who must self-isolate 
because they meet the public health criteria, and who will not have another source 
of pay or compensation while they are self-isolated.  It will be distributed in one 
payment instalment and will bridge the gap until the federal emergency payments 
begin in April. 

• Online application through alberta.ca will be launched shortly. 
 
ATB Financial customers impacted by COVID-19 

• Personal banking customers can apply for a deferral on their ATB loans, lines of 
credit, and mortgages for up to six months 

 
Alberta Credit Unions 

• Credit union members will have access to a variety of programs and solutions 
designed to ease difficulties with loan payments and short-term cash flow 

 
New App: Babylon by TELUS Health 

• Albertans can now meet with Alberta-licensed physicians through their 
smartphone,  

• Babylon by TELUS Health is a service already available in British Columbia via a 
free downloadable app. The app can serve as a new tool for Albertans to access 
health-care information and support in response to COVID-19 – from anywhere in 
the province. Albertans can use the service to check symptoms, book 
appointments, see a doctor, and get prescriptions and referrals for diagnostic 
imaging and specialists – all covered by Alberta Health Care.  

 
Job-Protected Leave 

• Full and part-time employees can access 14 days of job-protected leave for the 
purpose of self-isolation related to COVID-19, retroactive to March 5.  The 
requirement to have worked for an employer for 90 days to access COVID-19 
specific leave is no longer required.  Employees self-isolating due to COVID-19 do 
not require a medical note to access leave. 

 
Cellular Phone Service Disruption 

• With millions of employees working from home, we see intermittent carrier 
disruptions causing circuits to overload on 1-800 and cellular networks. However, 
some carriers have sporadic and some cellular calls need several attempts to 
connect. Westwinds IT Company has not seen any issues with local landlines.  

 



 

Federal Government 
 
Employment Insurance Expansion 

• For Canadians without paid sick leave or access to employment insurance 
sickness benefits, the government is introducing a new Emergency Care Benefit 
that will provide up to $900 bi-weekly for up to 15 weeks.  

• The benefit is for workers who must self-isolate, those who are caring for a family 
member sick with COVID-19 and parents who are unable to earn income while 
schools are closed as a result of child-care duties. 

• Ottawa will also be extending income supports to workers who lose their jobs or 
see their hours reduced as a result of the pandemic. 

 
Income supports 

• Ottawa will also temporarily boost the Canada Child Benefit (CCB) over the coming 
months. The government is proposing to boost the maximum annual CCB payment 
amounts by $300 per child for the 2019-20 benefit year.  Families receiving the 
CCB will get an extra $300 per child as part of their May payment, the government 
said. 

• Ottawa will also double the maximum annual Goods and Services Tax Credit 
(GSTC), providing an average income boost of $400 for low-income income 
individuals and close to $600 for couples. 

 
Moratorium on student loan payments 

• The Federal government is also proposing a six-month, interest-free moratorium 
on the repayment of federal student loans. 

 
Lower mandatory withdrawals for retirees 

• Canadian retirees will be allowed to make smaller withdrawals from their retirement 
accounts. 

 
Tax deadline postponed 

• Ottawa is moving the tax-filing deadline from April 30 to June 1. 
 
Big 6 Canadian Banks 

• Canada’s big six banks will allow mortgage payment deferrals for up to six months 
as part of extraordinary measures to help customers struggling with the financial 
impacts of the novel coronavirus pandemic. 

 
Proposed Rent Relief – details have not been released and are forthcoming. 
 
 
 

Please note Westwinds Communities cannot guarantee the accuracy of the news 
articles, please consult government websites for additional information. 

 


